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Quality Policy 
 

 
The Company has total commitment to design and manufacture of a high quality 
reliable product, which conforms to the customer’s requirements (both stated and 
implied) and comply with the requirements of ISO 9001:2008. 

  
 Top management will ensure that customer requirements are determined and are met 
with the aim of enhancing customer satisfaction. In addition it establishes a framework 
for reviewing quality objectives that are appropriate to the purposes of the organisation 
and are reviewed for continuing suitability. 

 
It is Company policy that all personnel shall fully understand and be responsible for the 
quality and safety aspects associated with their functions. Opportunities for 
improvement will be reviewed by management and incorporated into our Quality 
System on a continuous basis. 
        
All Directors and Managers are responsible for ensuring that the personnel reporting to 
them are fully conversant with the quality requirements stipulated in this manual, 
placing particular emphasis on the avoidance of mishandling materials and equipment 
and the reporting of irregularities or unusual features in materials and processes. Top 
management will ensure that communication takes place regarding the effectiveness 
of the quality management system. 
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